Dear Customer:
Before we trouble shoot your RF issues, we need to collect some information from you side.
Please connect your modem directly to a computer with a network cable.
1. Modem information
I. Open a browser
II. Go to 192.168.100.1
III. In the menu, click “Connection”
[image: ]
IV. Press CTRL and A at the same time, then press CTRL and C at the same time (For  Apple device, you should use Command key instead of CTRL key )
[image: ]
V. Open a notepad and paste all
[image: ]
VI. Go to Event Log
[image: ]
VII. Press CTRL and A at the same time, then press CTRL and C at the same time (For Apple device, you should use Command key instead of CTRL key)
[image: ]
VIII. Open a notepad and paste all
[bookmark: _GoBack][image: ]
2. “ipconfig” information (If you are using an Apple device, skip this step and go to step 3)
I. Go to desktop, press Windows key and R at the same time. Type cmd and click on OK. 
[image: ]
II. Type ipconfig /all, then press ENTER[image: ]
III. Right click and click on Select All
[image: ]
IV. Move your mouse to the top of the window and right click, click on Edit => Copy
[image: ]
V. Open a notepad and paste all
[image: ]
3. “ifconfig” information ( If you are using a windows device, skip this and go to step 4)
I. Click on Go and click on Utilities
[image: ]
II. Open Terminal
[image: ]
III. Press Command and A at the same time, then press Command and C at the same time
[image: ]
IV. Type ifconfig and press ENTER
[image: ]
V. Open a notepad and paste all
[image: ]
4. Save all the information in one document and send to our support e-mail
support@linkcom.ca
Thank you for your cooperation.
Best Regards,
Linkcom Inc.
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Event Log: This page displays the warnings and error messages encountered in the cable modem and their associated priority levels.

Time  Priority Description
1970-1-1,0:2:2 critical(3) ~ Wo Ranging Response received - T3 tie-out;CH-MAC=80:29:54:a6:a6:16;CHTS-MAC=00:17:10:93:44:10;CM-QOS=1. 13CH-VER=3. 05
2017-9-23,18:38:23 warning(5) MIMO Event MIMO: Stored MIMO=-1 post cfg file MIMO=-1;CM-MAC-80:29:94:a6:a6:16;CHTS-MAC-00:17:10: 10;CH-
QVS=1.1;CM-VER=3.9;

1970-1-1,0:1:27 critical(3)  No Ranging Response received - T3 time-out;CM-MAC-80:

2017-9-23,18:40:20 warning(5) MIHO Event MIMO: Stored MIMO=-1 post cfg File MINO--1;CH-MAC-88:29:94:a6:36:16;CHTS-MAC-00:
QVS-1.1;CM-VER=3.9;
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Last login: Mon Mar 13 22:43:14 on console

7. *3-MacBook-Pro:~ r. %% ifconfig
1lo@: flags=8049<UP,LOOPBACK,RUNNING,MULTICAST> mtu 16384 Press Command and A

options=1283<RXCSUM, TXCSUM, TXSTATUS, SW_TIMESTAMP>at the same time, then
inet 127.0.0.1 netmask @xff@00000
ineté ::1 prefixlen 128 press Command and C
inet6 fe8@::1%lo@ prefixlen 64 scopeid @x1 at the same time
ndé6 options=201<PERFORMNUD,DAD>
gif@: flags=8010<POINTOPOINT,MULTICAST> mtu 1280
stf@: flags=0<> mtu 1280
en@: flags=8863<UP,BROADCAST, SMART,RUNNING, SIMPLEX,MULTICAST> mtu 1500
ether - i
ineté fe8@::8fa:4lba:dsl4:769e%en® prefixlen 64 secured scopeid Oxé4
inet 192.168.0.197 netmask @xffffff@@ broadcast 192.168.0.255
ndé6 options=201<PERFORMNUD,DAD>
media: autoselect
status: active
enl: flags=963<UP,BROADCAST, SMART,RUNNING, PROMISC, SIMPLEX> mtu 1500
options=60<TS04,TS06>
ether €. ~”*"7.17: _..)
media: autoselect <full-duplex>
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Last login: Mon Mar 13 22:43:14 on console

7. *3-MacBook-Pro:~ r. %% ifconfig H H
1lo@: flags=8049<UP,LOOPBACK,RUNNING,MULTICAST> mtu 16384 Type Ifconflg and

options=1203<RXCSUM, TXCSUM, TXSTATUS, SW_TIMESTAMP>
inet 127.0.0.1 netmask @xff@00000 Press ENTER
ineté ::1 prefixlen 128
ineté fe80::1%100@ prefixlen 64 scopeid Ox1
ndé6 options=201<PERFORMNUD,DAD>
gif@: flags=8010<POINTOPOINT,MULTICAST> mtu 1280
stf@: flags=0<> mtu 1280
en@: flags=8863<UP,BROADCAST, SMART,RUNNING, SIMPLEX,MULTICAST> mtu 1500
ether - i
ineté fe8@::8fa:4lba:dsl4:769e%en® prefixlen 64 secured scopeid Oxé4
inet 192.168.0.197 netmask @xffffff@@ broadcast 192.168.0.255
ndé6 options=201<PERFORMNUD,DAD>
media: autoselect
status: active
enl: flags=963<UP,BROADCAST, SMART,RUNNING, PROMISC, SIMPLEX> mtu 1500
options=60<TS04,TS06>
ether €. ~”*"7.17: _..)
media: autoselect <full-duplex>
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Last login: Wed Aug 16 12:28:49 on ttys000

.- s-MacBook-Pro:~ 7, .r 1% ifconfig Open a notepad and

100: flags=8049<UP,LOOPBACK,RUNNING,MULTICAST> mtyu 16384 paste all
options=1203<RXCSUM, TXCSUM, TXSTATUS, SW_TIMESTAMP>

127.0.0.1 k 0xff000000
8

nd6 options=201<PERFORMNUD, DAD>

gif0: flags=8010<POINTOPOINT,MULTICAST> mtu 1280

stf@: flags=0<> mtyu 1280

en@: flags=8863<UP,BROADCAST,SMART,RUNNING,SIMPLEX,MULTICAST> mtu 1500
ether

ox4

inet 192.168.0.197 netmask Oxffffffe@ broadcast 192.168.0.255
nd6 options=201<PERFORMNUD, DAD>
media: autoselect

enl:

options=60<TS04,TS06>
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L I ] System Stats

Situs
ol Systom Stats: This page displays basic information about the status and setings of the cable modom.
neaisews IR, i :

Eenitas Click On Connection

System Description  DOCSIS 3.0 Cable Modem <<HW_REV: 3.0; VENDOR: Technicolor; BOOTR: PSPU-Boot 1.0.04; SW_REV: 50041.1.15.0; MODEL: TCA350>>

Hardware Version 30
Software Version 50041.1.15.0
01130

TCH CEFDK Version
TCHU-Boot Version 2003840
Serial Number cpitocB1aN

Ethernet MAC address 00 1095 FF FF FE

RF MAC address 802994 BA7CDS

Docsis Boot State Operational

Do e ot e bac103000106202894ba7c05
nstalled

CH Certificate.

System Up Time MEAT01:5661

Network Access Alowed

CH IPv4 address 712894

CM IPvS address 00:00:00:00:00:00:00:00:00:00:00:00:00:00:00:00
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Downstream Channel

Channel | Lock Status | Modulation | Channel ID | Symbol Rate Frequency Power

1 Locked Qam2s6 | 11 5360537 sym/sec | 615000000 Hz | 14 dBmV

2 Locked Qam2s6 | 5 5360537 sym/sec | 579000000 Hz | 134 dBmV

3 Locked Qav2s6 | 6 5360537 sym/sec | 585000000 Hz | 12.9 dBmV

4 Locked Qam2s6 | 7 5360537 sym/sec | 591000000 Hz | 13 dBmV

5 Locked Qam2s6 | 8 5360537 sym/sec | 597000000 Hz | 12.6 dBmV

6 Locked QAm2s6 | 9 5360537 synisec | 603000000 Hz | 135 dBmV

7 Locked Qavzss [ 10 5360537 sym/sec | 603000000 Hz | 135 dBmV

8 Locked Qav2ss [ 1 5360537 symsec | 303000000 Hz | 15.3 dBmV

9 Locked Qawzss | 12 5360537 symisec | 621000000 Hz | 14.4 dBmY

10 Locked Qavzss [ 13 5360537 symisec | 633000000 Hz | 14 dBmV

1 Locked Qavss [ 14 5360537 sym/sec | 639000000 Hz | 14.6 dBmV

12 Locked Qamzss [ 15 5360537 symi/sec | 645000000 Hz | 14.6 dBmV

13 Locked Qamzss | 16 5360537 sym/sec | 651000000 Hz | 14.3 dBmV
Upstream Channel

Channel | Lock Status | Modulation Channel ID [ Symbol Rate | Frequency | Power

1 Locked TDMA and ATOMA | 6 2560 Ksymisec | 38596000 Hz | 38.8 dBmV/

2 Locked ATDMA 4 5120 Ksymisec | 30596000 Hz | 38.3 dBmV

3 Locked ATOMA 5 5120 Ksym/sec | 23700000 Hz | 36.3 dBmV

CM IPv4 Address

Remaining Lease Time

7.112.89.4

06 days, 03 hours, 00 minutes, 20 seconds

Press CTRL
and A at the
same time,
then press
CTRLand C at
the same
time
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Procedure

Status

Comment

Acquire Downstream Channel 591000000 Hz  Locked
Connectivity State oK Operational

Boot State oK Operational

Configuration File oK Processed

Security Authorized BPL+

Downstrean Channel

Channel Lock Status  Modulation Channel ID Symbol Rate  Frequency Power
1 Locked QMM256 7 5360537 sym/sec 591000000 Hz 1.2 dBnV

2 Locked QAN256 15 5360537 sym/sec 645000000 Hz 4 dBmV

3 Locked QMM256 16 5360537 syn/sec 651000000 Hz 3.7 8V Open a notepad and paste
4 Locked QMM256 17 5360537 sym/sec 657000000 Hz 3.5 dBnV

5 Locked QMM256 18 5360537 syn/sec 663000000 Hz 3.2 BV 5|
6 Locked QMM256 19 5360537 sym/sec 669000000 Hz  ©.5 dBnV

7 Locked QMM256 20 5360537 sym/sec 675000000 Hz 3.7 dBnV

8 Locked QMM256 21 5360537 sym/sec 681000000 Hz 4.8 dBnV

9 Locked QMN256 22 5360537 sym/sec 687000000 Hz 4.4 dBnV

10 Locked QMN256 23 5360537 sym/sec 693000000 Hz 4.9 dBnV

1 Locked QMM256 24 5360537 sym/sec 699000000 Hz 4.1 dBnV

12 Locked QMN256 25 5360537 sym/sec 705000000 Hz 3.7 dBnV

13 Locked Q256 26 5360537 sym/sec 711000000 Hz 4.5 dBnV

14 Locked QMM256 27 5360537 sym/sec 717000000 Hz 3.2 dBnV

15 Locked QMM256 28 5360537 sym/sec 723000000 Hz 3.4 dBnV

16 Locked QMN256 29 5360537 sym/sec 825000000 Hz 2.5 dBnV

17 Locked QMN256 30 5360537 sym/sec 831000000 Hz 1.5 dBnV

18 Locked QMM256 31 5360537 sym/sec 837000000 Hz 1.2 dBnV

19 Locked QMN256 32 5360537 sym/sec 843000000 Hz 1 dBmV

2 Locked QMM256 2 5360537 sym/sec 849000000 Hz  -0.2 dBnV

21 Locked QM256 3 5360537 sym/sec 855000000 Hz ~ -0.2 dBnV

2 Locked QMM256 4 5360537 sym/sec 861000000 Hz ~ -0.5 dBnV

23 Locked QMM256 5 5360537 sym/sec 579000000 Hz 1.4 dBnV

24 Locked QMM256 6 5360537 sym/sec 585000000 Hz 1.5 dBnV

25 Locked QMM256 1 5360537 sym/sec 303000000 Hz 4.4 dBnV

2 Locked QAM256 8 5360537 sym/sec 597000000 Hz 0.5 dBnV

27 Locked QMM256 9 5360537 sym/sec 603000000 Hz 1.2 dBnV

28 Locked QMN256 10 5360537 sym/sec 609000000 Hz 2.2 dBnV

29 Locked QMM256 11 5360537 sym/sec 615000000 Hz 2.5 dBnV

Eo) Locked QMN256 12 5360537 sym/sec 621000000 Hz 1.9 dBnV

31 Locked QAM256 13 5360537 sym/sec 633000000 Hz 3.2 dBnV

32 Locked QMN256 14 5360537 sym/sec 639000000 Hz 3.7 dBnV
Upstrean Channel

Channel Lock Status  Modulation Channel ID Symbol Rate  Frequency Power
1 Locked ATOMA 2 5120 Ksym/sec 23700000 Hz  38.8 dBnV

2 Locked TDMA and ATDMA 3 2560 Ksym/sec 38596000 Hz 41 dBnV
3 Locked ATOMA 1 5120 Ksym/sec 30596000 Hz  40.5 dBnV

Current System Time

2017-9-23,18:58:33
© Technicolor 2015
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it Kclick on Event Log

System Description  DOCSIS 3.0 Cable Modem <<HW_REV: 3.0; VENDOR: Technicolor, BOOTR: PSPU-Boot 1.0.04; SW_REV: 50041.1.15.0; MODEL: TC4350>>

System Stats: This page displays basic information about the status and setfings of the cable modem.

Hardware Version 30
Software Version 50041.1.15.0
TCHCEFDK Version  0-11:20

TCHU-Boot Version 2003840

Serial Number cpitocB1aN

Ethernet MAC address 00 1095 FF FF FE

RF MAC address 802994 BA7CDS

Docsis Boot State Operational

Do e ot e bac103000106202894ba7c05
nstalled

CH Certificate.

System Up Time MEAT01:5661

Network Access Alowed

CH IPv4 address 712894

CM IPvS address 00:00:00:00:00:00:00:00:00:00:00:00:00:00:00:00
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Event Log Press CTRL and A at the same time, then press
CTRLand C at the same time

Event Log: This page displays the warnings and error messages encountered in the cable modem and their associated priority levels.
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