Dear Customer:
Before we trouble shoot your RF issues, we need to collect some information from you side.
Please connect your modem directly to a computer with a network cable.
1. Modem information
I. Open a browser
II. Go to 192.168.100.1
III. In the menu, click “DOCSIS WAN”
[image: ]
IV. Press CTRL and A at the same time, then press CTRL and C at the same time (For Apple device, you should use Command key instead of CTRL key)
[bookmark: _GoBack][image: ]
V. Open a notepad and paste all
[image: ]
VI. Go to DOCSIS Event
[image: ]
VII. Press CTRL and A at the same time, then press CTRL and C at the same time (For Apple device, you should use Command key instead of CTRL key)
[image: ]
VIII. Open a notepad and paste all
[image: ]
2. “ ipconfig” information ( If you are using an Apple device, skip this step and go to step 3)
I. Go to desktop, press Windows key and R at the same time. Type cmd and click on OK. 
[image: ]
II. Type ipconfig /all, then press ENTER[image: ]
III. Right click and click on Select All
[image: ]
IV. Move your mouse to the top of the window and right click, click on Edit => Copy
[image: ]
V. Open a notepad and paste all
[image: ]
3. “ifconfig” information ( If you are using a windows device, skip this and go to step 4)
I. Click on Go and click on Utilities
[image: ]
II. Open Terminal
[image: ]
III. Press Command and A at the same time, then press Command and C at the same time
[image: ]
IV. Type ifconfig and press ENTER
[image: ]
V. Open a notepad and paste all
[image: ]
4. Save all the information in one document and send to our support e-mail
support@linkcom.ca
Thank you for your cooperation.
Best Regards,
Linkcom Inc.


image6.png
Hi tron
Status
English
Status
This menu shows the status of the

System Information

DOCSIS Provisioning

DOCSIS VAN

DOCSIS Event

LAN Port Status

Spectrum

DOCSIS Logs

The docsis event logs is shown he
o Time  type  Priority
08/16/17
08/15/17
08/15/17
08/14/17
08/14/17
08/13/17
08/13/17
08/12/17
08/12/17
08/08/17
08/08/17
08/09/17
i CHE-VER=3.
08/09/17
08/08/17
08/08/17
08/08/17
08/08/17
08/08/17
08/09/17
08/05/17

® 2014 Hitron Technologies Inc.

e device

ere

Event.

82000200
68010300
82000200
68010300
82000200
68010300
82000200
90000000
82000200
90000000
82000200
82000400

84020200
84000500
82000200
90000000
82000200
68010300
82000200
90000000

Open a notepad and paste all

14, CHTS-HAC=0

critical No Ranging Response received - T3 time-out;CH-NAC=bc:4d:

2d; CH-Q08=1. 1;CH-VE]

error DHCP RENEV WARNING - Field invalid in response v4 option;CH-MAC 93:24:2d; CH-00!
critical No Ranging Response received - T3 time-out;CH-JAC 44,
error DHCP RENEV WARNING - Field invalid in response v4 option;CH-MAC

critical No Ranging Response recsived - T3 time-out;CH-NAC=bc:dd:
error DHCP RENEV WARNING - Field invalid in response v4 option;CH-MAC
critical No Ranging Response received - T3 time-out;CH-JAC 4d;
warning NINO Event NINO: Stored NINO=1 post cfg file NINO=-1;Cl-MA(
critical No Ranging Response received - T3 time-out;CH-JAC
warning NINO Event NINO: Stored NINO=1 post cfg file NINO=-1;Cl-MA(
critical Ranging Response received - T3 time-out; Cll-NA
critical

warning Lost
critical
critical

No Ranging Response received - T3 time-out;CH-JAC

warning NINO Event NINO: Stored NINO=1 post cfg file NINO=-1;Cl-MA( t4c:ad; CNTS-NAC=00
critical No Ranging Response received - T3 time-out;CH-JAC 4c:a4; CHTS-NAC=00:

error DHCP RENEV WARNING - Field invalid in response v4 option. £b:7e:dc:ad: CNTS-IAL
critical No Ranging Response received - T3 time-out;CH-JAC

warning NINO Event NINO: Stored NINO=1 post cfg file NINO=-

. All rights reserved.|




image7.png
= Run

Press 5@ and
R at the same
time

Type cmd, OK

=7 Typethe name of a program, folder, document or Internet
L5 tesource, and Windows will open it for you.

Open [ama





image8.png
() 2017 Microsoft Corporation. ALL rights reserved

C\sers\Adnini stratoripeonfis /el

findws T Conficuation Type ipconfig /all

Host Nane
Prinary Tns Subfix

e we then press ENTER

WIS Proxy Ensbled o

fthernet sdspter

Media State Media dizoonnected

Connestionspesi Fic T Subfix

Teseription Thiz Qualeonn Atheros network Controller comnacts you to the netvork
Physioal Adiress e al- A

DICP Ensbled Tes

Autoconti quration Ensbled Yes

bireless LAY adapter

Connestion-speoi fic INS Sutfix

Teseription Eiller Wireless/a/ac 1525 Wireless Network Adapter
Physioal Adiress [ =

DICP Ensbled Tes

Autoconti quration Ensbled Yes

Lisk-Tooal Tvé Adiress £680: £ 2480 144 13: a0e3H (Proferrad)
Tevd Adiress 192.168.0. 153 (Frafarred)

Subnet Hazk 255, 258, 255.0

Lesse Dbtsined Rugust 16, 2017 10:28:54

Lesse Bpixes August 23, 2017 1012554 AL

Defanlt Gatevsy 192.168.0.1

DICP Server 192.168.0.1

DHCPva TAID 376711599

DHCPG Client DUID 00-01-00-01-1C-0A-F7-63-34-E-D7-31-30-3D
DS Sarvers 152.168.0.1

NethI0S over Tepis. Enabled





image9.png
icrosoft Windows [Version 10.0.16257. 1]
() 2017 Microsoft Corporation. ALL rights reserved

C\sers\Adnini stratoripeonfis /el

bindons TP Confi qurstion

ot e Right click and click on

Prinary Tns Subfix
Hode Type Hybrid

e rlled x Select All
S——,

Media State Media dizoonnected
Connestionspesi Fic T Subfix
Teseription Thiz Qusleonn Atheros network Controller comnacts you to the netvork
Physioal Adiress 34-E6-07-31-30-3
DICP Ensbled Tes
Autoconti quration Ensbled Yes
Vireless LAN adspter FTAERURIER
Connestion-speoi fic INS Sutfix
Teseription Eiller Wirsless/a/ac 1525 Wireless Network Adapter
Physioal Adiress T4-29-AF-BT-69-49
DICP Ensbled Tes
Autoconti quration Ensbled Yes
Lisk-Tooal Tvé Adiress £680: £ 2480 144 13: a0e3H (Proferrad)
Tevd Adiress 192.168.0. 153 (Frafarred)
Subnet Hazk 255, 258, 255.0
Lesse Dbtsined Rugust 16, 2017 10:28:54
Lesse Bpixes August 23, 2017 1012554 AL
Defanlt Gatevsy 192.168.0.1
DICP Server 192.168.0.1
DHCPva TAID 376711599
DHCPG Client DUID 00-01-00-01-1C-0A-F7-63-34-E-D7-31-30-3D
DS Sarvers 152.168.0.1
NethI0S over Tepis. Enabled
Vireless LAN adspter FiBiEf+ 5
Media State Media dizoonnected
Connestionspesi Fic T Subfix
Teseription Miorosoft WiFi Direot Virtusl Mptar
Physioal Adiress T6-29-AF-B7-6949
DICP Ensbled Tes

hutoconfi suration Ensbled Yes




image10.png
Select CAWINDOWS\system32\cmd.exe

e & Ees
() 2017 Microsoft Corporation. ALL rights reserved /r Move
> \Users\Adnini stratordipeonfig /all Size
findons TP Confi quration Move you mouse here _ Minimise
Host Nane Le Masimize
By e nttix .
Tode Trpe o x Cose
I8 Routing Basblad I
Ve Eatlod s e M awm
thernet adepter FHIER Defauts | comy Emer
Media State o e Media disconnested Properties. Paste Curl-v.
Comnastt smospeci i IS Suffix
Description This Qualconm Atheros network Controller connects you to the network. Select All Cul-A
Fhyciod Address fre e pettey e
D Easbled Te
tosentiguration Enabled = Find. it

fireless LAN adapter TEERIEER

Connestion-speoi fic INS Sutfix
Teseription Eiller Wirsless/a/ac 1525 Wirsless Network Adapter
Physioal Adiress T4-29-AF-BT-69-49

DHCP Ensbled. Tes

Autoconti quration Ensbled Yes

Lisk-Tooal TPvé Adiress £280: £ 2480 1db4. 13: a0e3H (Proferrad)
Thvd Adiress 192.168.0. 153 (Frafarred)

Subnet Nack 2855, 258, 255.0

Lesse Dbtsined
Lesse Bpires

Rugust 16, 2017 10:28:54 A
August 23, 2017 1012554 A

Defanlt Gatevsy 192 168.0.1
DICP Server 192.168.0.1
DHCPva TAID 376711599
DHCPG Client DUID 00-01-00-01-1C-0A-F7-63-34-E-D7-31-30-3D
DS Sarvers 152.168.0.1
NethI0S over Tepis. Enabled
fireless LAN adapter RN 3
Media State Media dizoonnected
Connestionspesi fic TS Subfix
Teseription Miorosoft WiFi Direot Virtusl Mptar

Physioal Adiress 76-29-AF-B7-69-49
DHCP Ensbled. Tes
Autoconfiguration Enabled Yer

Move your mouse to the
top of the window and
right click, click on Edit =>

Copy





image11.png
ficrosoft Windows [Version 10.0.16257. 1]
(c) 2017 Wicrosoft Corporation. All rights reserved.

C1\Users\Adnini strator>ipconti /all Open a notepad and
Vindows IP Configuration
paste all

Host Name . .
Primary Dns Suffix
Node Type . . .
IP Routing Enabled.
VINS Proxy Enabled.

fthernet adapter

Nedia State . .
Comnection-specific DNS Suffix
Description . . .
Physical Address.

Nedia discomnected

This Qualcomm Atheros network Controller conmects you to the network.

DHCP Enabled. Tes
Autoconfiguration Enabled . : Yes
Vireless LAN adapter
Comnection-specific DNS Suffix .
Description . . . . . . .. ... : Killer Vireless-n/a/ac 1525 Vireless Network Adapter

Physical Address.





image12.png
@& Finder File Edit View Window Help

Click on Go and click on

Utilities
& Al My Files O 8F
3 Documents 0380
3 Desktop 8D
© Downloads oL

&} Home oxH
[ Computer ©8C
@ AirDrop 0 #8R

@ Network 038K
& iCloud Drive
#A Applications
X Utilities

Recent Folders

Go to Folder...
Connect to Server...





image13.png
1 Utilities
= 0D ol Ev v Q

Favorites B
>
D - @ M é’
E All My Files

& iCloud Drive Activity Monitor AitPort Utility Audio MIDI Setup  Bluetooth File Boot Camp
Exchange Assistant

#; Applications

3 Desktop o
© Downloads - % asl
iCloud

ColorSync Utility Console Digital Color Disk Utility
& iCloud Drive Meter

[ Desktop " (‘j

[$ Documents ,‘; K /
Devices \/ } r&
(© Remote Disc

Grapher Keychain Access Migration Seript Editor System
Assistant Information

Shared
carrytel0...
Tags
® Red Terminal VoiceOver Utility

& Orange





image14.png
Last login: Mon Mar 13 22:43:14 on console

7. *3-MacBook-Pro:~ r. %% ifconfig
1lo@: flags=8049<UP,LOOPBACK,RUNNING,MULTICAST> mtu 16384 Press Command and A

options=1283<RXCSUM, TXCSUM, TXSTATUS, SW_TIMESTAMP>at the same time, then
inet 127.0.0.1 netmask @xff@00000
ineté ::1 prefixlen 128 press Command and C
inet6 fe8@::1%lo@ prefixlen 64 scopeid @x1 at the same time
ndé6 options=201<PERFORMNUD,DAD>
gif@: flags=8010<POINTOPOINT,MULTICAST> mtu 1280
stf@: flags=0<> mtu 1280
en@: flags=8863<UP,BROADCAST, SMART,RUNNING, SIMPLEX,MULTICAST> mtu 1500
ether - i
ineté fe8@::8fa:4lba:dsl4:769e%en® prefixlen 64 secured scopeid Oxé4
inet 192.168.0.197 netmask @xffffff@@ broadcast 192.168.0.255
ndé6 options=201<PERFORMNUD,DAD>
media: autoselect
status: active
enl: flags=963<UP,BROADCAST, SMART,RUNNING, PROMISC, SIMPLEX> mtu 1500
options=60<TS04,TS06>
ether €. ~”*"7.17: _..)
media: autoselect <full-duplex>




image15.png
Last login: Mon Mar 13 22:43:14 on console

7. *3-MacBook-Pro:~ r. %% ifconfig H H
1lo@: flags=8049<UP,LOOPBACK,RUNNING,MULTICAST> mtu 16384 Type Ifconflg and

options=1203<RXCSUM, TXCSUM, TXSTATUS, SW_TIMESTAMP>
inet 127.0.0.1 netmask @xff@00000 Press ENTER
ineté ::1 prefixlen 128
ineté fe80::1%100@ prefixlen 64 scopeid Ox1
ndé6 options=201<PERFORMNUD,DAD>
gif@: flags=8010<POINTOPOINT,MULTICAST> mtu 1280
stf@: flags=0<> mtu 1280
en@: flags=8863<UP,BROADCAST, SMART,RUNNING, SIMPLEX,MULTICAST> mtu 1500
ether - i
ineté fe8@::8fa:4lba:dsl4:769e%en® prefixlen 64 secured scopeid Oxé4
inet 192.168.0.197 netmask @xffffff@@ broadcast 192.168.0.255
ndé6 options=201<PERFORMNUD,DAD>
media: autoselect
status: active
enl: flags=963<UP,BROADCAST, SMART,RUNNING, PROMISC, SIMPLEX> mtu 1500
options=60<TS04,TS06>
ether €. ~”*"7.17: _..)
media: autoselect <full-duplex>




image16.png
L AN J 7' Untitled —
By 125%v M| &8 all T o & = b

View Zoom Insert Table Chart Text Shape Media Comment Share

Last login: Wed Aug 16 12:28:49 on ttys000

.- s-MacBook-Pro:~ 7, .r 1% ifconfig Open a notepad and

100: flags=8049<UP,LOOPBACK,RUNNING,MULTICAST> mtyu 16384 paste all
options=1203<RXCSUM, TXCSUM, TXSTATUS, SW_TIMESTAMP>

127.0.0.1 k 0xff000000
8

nd6 options=201<PERFORMNUD, DAD>

gif0: flags=8010<POINTOPOINT,MULTICAST> mtu 1280

stf@: flags=0<> mtyu 1280

en@: flags=8863<UP,BROADCAST,SMART,RUNNING,SIMPLEX,MULTICAST> mtu 1500
ether

ox4

inet 192.168.0.197 netmask Oxffffffe@ broadcast 192.168.0.255
nd6 options=201<PERFORMNUD, DAD>
media: autoselect

enl:

options=60<TS04,TS06>




image1.png
Status I}Iick on DOCSIS WAN

System Information ~ DOCSIS Provisioning  DOCSIS WAN ~ DOCSIS Event  LAN Port Status ~ Spectrum

System information

‘This menu displays general information of the device

HW Version 1A
SW Version 45.0.14

Serial Number 250155026424

RFMAC BC4 a4

System Time Wed Aug 16, 2017, 14:22:36
System Up Time o1h:24m:31s

© 2014 Hitron Technologies Inc.. All rights reserved.




image2.png
Status ish

LAY I Press CTRL and A at the same time

ISystem Information IIDOCSIS Provisioning JIDOCSIS WAN MIDOCSIS Event [illl AN Port Status iliSpectrum |

= Then Press CTRL and C

DOCSIS Overview
CM Configuration file name bac103000106bcadfb7edcad
INetwork Access|
jIP Address | [7.112.95.134
jSubnet Mask [255.255.255.0
Gatenay 1P 1,95
IDHCP Lease Time D: 07 1: 00 : 00 5: 00
Downstream Overview
[Modulation JllSianal strength (dBmV) Signal noise ratio (dB) Juncorrectables|
a EE 256004 ] 3.500] f20.356 | b * 2632 + 105 ] B i3]
bos7057430
1579000000 p* 2632 + 101 a
bos7057052
a 585000000 256004 ] 3.300] b * 2632 + a
bos7057503
1591000000 256004 ] 3.100] p* 2632 + [104] 1152
bos70s8061
a 597000000 2560am ) fao.366 § 3+ 2e32 + a
bos7oses70
1064 a

a 603000000 2s60m ] 000} fao.366 § 3 * 2e32 + 110}
bos70s8708




image3.png
Hi tron
Status
English
Status
This menu shows the status of the device

Open a notepad and paste all
DOCSIS Provisioning
DOCSIS WAN

DOCSIS Event

LAN Port Status

Spectrum

DOCSIS WAN

This menu displays both upstream and downstream signal parameters

DOCSIS Overview

C Configuration file name bac103000106bcddfbTedcad

Network Access Permitted

IP Address 7.112. 95. 134

Subnet Nask 255, 255, 255, 0

Gateway IP 7.112.95.1

DHCP Lease Time D: 07 H: 00 N: 00 S: 00

Dovmstream Overview

Port 1D Frequency (Hz) MNodulation Signal strength (dBnV) Signal noise ratio (dB) Octets Correcteds Uncorrectables Channel ID

1 633000000 2560 3.500 40.366 3 * 2832 + 2067957430 105 1134 13
2 579000000 2560 3.700 38.983 3 * 2032 + 2067957952 101 937 5
3 585000000 2560 3.300 38.983 3 * 2032 + 2067957993 252 921 6
4 581000000 2560 3.100 38.983 3 * 2032 + 2067958061 104 1152 7
5 587000000 2560 3.700 40,366 3 * 2032 + 2067958579 200 878 8
6 603000000 25604 4.000 40,366 3 * 2032 + 2067958798 119 1064 9
7 609000000 2560 4.100 40,366 3 * 2032 + 2067959014 143 1013 10
8 615000000 2560 3.900 40,946 3 * 2032 + 2067959199 99 1081 11
9 621000000 2560 3.800 40.946 3 * 2032 + 2067959250 403 850 12
10 303000000 2560 6.400 38.983 3 * 2032 + 2067958013 2505 41 1
11 639000000 2560 2.900 38.983 3 * 2032 + 2067959673 137 1014 14
12 645000000 2560 3.000 38.983 3 * 2032 + 2067959903 118 957 15
13 651000000 25604 2.500 38.605 3 * 2032 + 2067959972 507 660 16
14 657000000 2560 2.800 40,366 3 * 2032 + 2067960042 173 077 17
15 663000000 2560 3.100 40.946 3 * 2032 + 2067959476 184 1799 18
16 669000000 25604 2.700 38.605 3 * 2032 + 2067959106 582 1890 19
17 675000000 2560 3.100 38.983 3 * 2032 + 2067960715 98 995 20
18 681000000 2560 3.700 40,366 3 * 2032 + 2067960757 189 1023 21
19 687000000 2560 4.000 40,366 3 * 2032 + 2067960952 111 1097 22
20 693000000 2560 3.900 40,946 3 * 2032 + 2067961198 162 964 23
21 695000000 2560 4.300 40,366 3 * 2032 + 2067960037 303 2177 24
22 705000000 2560 4.000 40,366 3 * 2032 + 1998885551 261 1771 2%
23 711000000 2560 3.500 38.983 3 * 2032 + 2067961390 380 1011 2
24 717000000 2560 3.000 38.983 3 * 2032 + 2067961644 349 939 27

Reset FEC Counters
Upstream Overview
Port 1D Frequency (Hz) BandVidth (Hz) Modulation Type DOCSIS Mode Signal Strength (dBu¥) Channel ID

1 30596000 6400000 640N ATDNA  34.250 1
2 38506000 3200000 640K ATDNA  34.250 3
3 23700000 6400000 640AN  ATDNA  35.750 2

© 2014 Hitron Technologies Inc.. All rights reserved.




image4.png
Status

This menu shows the status of the device

System Information ~ DOCSIS Provisioning

DOCSIS WAN

‘This menu displays both upstream and downstream signal parameters

DOCSIS Overview
CM Configuration file name
Network Access

1P Address

‘Subnet Mask

Gateway P

DHCP Lease Time

Downstream Overview
Port D Frequency (Hz)
1 633000000
2 579000000
3 585000000
4 591000000
H 597000000
6 603000000

Modulation

2560aM

2560aM

2560aM

2560aM

2560aM

2560aM

C
4

DOCSIS WAN ~ DOCSIS Event

bac103000106beadfb7edcad

Permitted

7.112.95.134

255.255.255.0

7.112.95.1

D: 07 H: 00 M: 00 S: 00

Signal strength (dBmv) ignal noise ratio (d8)
2.600 38.605
4300 40.366
4300 40.946
4.200 40.946
4300 40.946
4.400 40.366

LAN Port Status

Octets

32+
2200255763

32+
2200256195

32+
2200256213

32+
2200256361

32+
2200256727

32+
2200256776

Spectrum

Correcteds

105

101

252

104

200

119

lick on DOCSIS Event

Uncorrectzbles

1134

037

01

1152

878

1064

Channel D

13




image5.png
Press CTRL and A at the same time then

Tis menu shows the status of the device press CTRL and C at the same time
JSpectrum |

[Docsis Logs |

m En [yo- I riority |
[ I6/16/17 11:25:21 IN.2000200 Y citical |
|2 06 /15/17 18:24:15 IN. 2000200 [ citical |
|- I 06/14/17 18:58:55 IING010300 Y oo |
|5 I6/14/17 04:22:07 IRN. 2000200 [N citical |
| IN06/12/17 18:58:55 IIN00000000 JER aming |
[ IN6/12/17 02:07:07 INN= 2000200 [N citical |
|10 IRR06/09/17 19:30:12 IIN90000000 [N waming |
|11 I6/09/17 15:15:07 IN. 2000200 [ citical |





